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A Powerful new way of working with generative AI across Google Workspace
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The                                      is now included in 
Google Workspace Business and Enterprise plans

Get AI assistance in 
Google Workspace apps

Do your best work faster with 
AI built into Google's popular 
apps like Gmail, Docs, Sheets, 
Meet, Chat, Google Vids, and 

more

Chat with Google’s
next-gen AI

Build a team of AI experts to 
tackle your most complex 

projects — including coding, 
deep research, and data analysis

Surface insights
faster with AI

Upload sources to get instant 
insights and podcast-like audio 

overviews to help accelerate 
team knowledge sharing
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Generative AI is a type of artificial intelligence that 
helps humans create content, such as text and images. 

It’ll enable a new era of work, as it can make humans 
significantly more productive, collaborative, and creative.
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Mark Cuban says there will be 2 
types of companies in the future: 
‘Those who are great at A.I. and 
everybody else’
“Even though it seems like a lot and like it’s complicated, you have 
to be curious enough to figure it out. Otherwise, someone is going 
to kick your butt.”  

https://fortune.com/2023/06/12/mark-cuban-generative-ai/
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Gemini can add value across teams and organizations

Help improve 
effectiveness of 
marketing

Help hire and train 
quality staff

Help optimize product 
pricing and positioning

Help improve sales 
productivity & efficiency

Create high quality 
content and 
test-and-learn at scale

More time recruiting 
than defining and 
posting JDs 

Analyze competitive 
pricing and positioning 
landscape and gaps

Rapidly respond to 
sales opportunities

Create personalized 
campaigns

Develop creative assets

Develop HR hiring 
metrics

Draft job descriptions 
and postings

Draft a competitive 
landscape report

Suggest price analysis 
models

Generate Sales 
Enablement materials

Create Outreach 
materials

Added Value

Initiatives

Jobs & Tasks

Leadership Team

CMO CHRO CPO CRO
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Users saved

105 min
per week on average

77%
of users would miss 
Gemini if taken away

  Based on surveys with >3K users who piloted Gemini for Google Workspace:
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Unlock a suite of AI-first applications within your workflow 
— without the need to purchase any add-ons.

Workspace now includes 
the best of Google AI 
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Integrated AI across 
Workspace Innovative new AI products

Powerful models
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From the beginning, Google 
Workspace was built to allow you to 
collaborate in real time — now, you 
can collaborate with AI

Gemini for Google Workspace is a 
Powerful collaboration partner that 
can act as a coach, source of 
inspiration, and productivity booster 
— all while ensuring every user and 
organization has control over their 
data

A new era of work with generative AI

Gemini helps you write, create 
images, organize data, connect 
more meaningfully, and much more
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Helps you write

Gemini works behind the 
scenes to help you write 
— whether it’s refining 
existing work or helping 
you get started 

Gemini for Google Workspace 

Helps you create 
images

With Gemini, you can 
easily create images for 
presentations and 
meetings from a simple 
prompt

Helps you organize

Gemini is here to help you 
analyze and act on your 
data quickly

Helps you connect

Gemini helps you look 
and sound your best on 
video calls so you can 
focus on the 
conversation
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Helping you write

Helping you write in 
Google Docs
➔ Google has also embedded Gemini into Docs, 

helping you generate a project plan, proposal, 
or brief in just seconds

➔ Gemini can not only help you write the content, 
it can also include smart chips for information 
like location, status, and custom variables 

➔ This helps keep you in the flow of projects and 
go from concept to completion faster — without 
ever leaving your document Features subject to change
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Helping you write in Gmail 
— even on the go

Features subject to change

➔ Blank pages can stump the best of us — that’s 
why Google has embedded Gemini in Gmail (on 
web and mobile) to help people get started 
writing

➔ Simply type a topic you’d like to write about, and 
a draft can instantly be generated for you — 
saving you time and effort

➔ With Gemini, you can continue to refine and 
edit, getting more suggestions as needed

Helping you write
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Helping you create 
custom and original 
images in Google Slides 
➔ Creating unique and compelling visuals for 

presentations has been a manual, 
time-consuming, and expensive process 

➔ With Gemini, you can easily create original 
images for your Slides presentations with just a 
few words

➔ The real Power of image generation is you can 
now visualize something that has never existed Features subject to change

Helping you create images
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Helping you organize 
and act on your data 
in Google Sheets
➔ Gemini helps you analyze and act on your data 

in Sheets faster than ever before 

➔ Simply describe what you’re trying to 
accomplish, and Sheets can automatically 
generate a table to track any project 

➔ Gemini can also classify the data for you, 
freeing you up to focus on more important work

Features subject to change

Helping you organize
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Spark Breakthrough Ideas with Gemini 
Advanced, your AI Thought Partner

➔ Conversational for Deeper Understanding

➔ Fuel Knowledge & Decision-Making

➔ Easy Workflow Integration

➔ Enterprise-grade data protections

➔ Google’s Most Powerful AI Models (Flash 2.0 / 

1M context window) 

➔ New models for Deep Research
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With Gems, you can further leverage the Power 
of Gemini in a way that’s customized to your 
needs more efficiently by minimizing repetitive 
prompting and focusing Gemini on a specific task. 

➔ Gain valuable insights
➔ Streamline copy editing
➔ Scale your marketing
➔ Stay ahead of the curve

Build custom AI experts with Gems
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Chat with a premade Gem 
that is tuned to focus on a 

specific topic

Write your own instructions 
to create a Gem unique to 

your needs. 

Premade Gems 
 

Create your own Gem 

Edit a premade Gem to 
align with your use cases 

 
Customize a Premade Gem* 

* 1p branded premade Gems will not be editable

Ways to use Gems

https://docs.google.com/file/d/16mrBFkxH72GRMAmBziPnf03SUxIWRCLU/preview
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NotebookLM is the ultimate tool for understanding the information that 
matters most to you. The AI-Powered research assistant helps you get 
critical insights faster, grounded only in the information you provide.

Upload your sources, create tailored notebooks and 
share with your organization to enhance collaboration 
and knowledge sharing. NotebookLM Plus, the premium version that 
includes enhanced features and higher limits, is now included with 
Google Workspace as a core service.

NotebookLM Plus 
now available with Gemini for Google Workspace
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NotebookLM
Free for individuals to get started

✓ Built with Gemini 1.5

✓ Upload PDFs, websites, Google Docs and Slides, 
YouTube URLs, and more

✓ Create one-click summaries, FAQs, timelines, and 
briefing docs

✓ Generate Audio Overviews and listen on-the-go

✓ Ask questions for deeper insights and get answers 
with citations

NotebookLM Plus for Google Workspace

NotebookLM Plus
Everything in NotebookLM, plus:

✓ Get 5x more Audio Overviews, notebooks, and 
sources per notebook

✓ Customize the style and tone of your notebooks

✓ Create shared notebooks for your team and get 
usage analytics

✓ Learn about more benefits and pricing

https://workspace.google.com/solutions/ai/
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Key Features
Instant Insights

Upload diverse sources like PDFs, websites, and videos to receive 
instant, AI-driven expertise, including summaries, insightful 
connections, and polished presentation outlines complete with 
talking points and supporting evidence, ultimately saving time 
and enhancing comprehension.

See the source, not just the answer

Gain confidence in every response by seeing clear citations and 
exact quotes from your sources.

Listen and learn on the go

Audio Overviews can turn your sources into engaging audio 
discussions. You can also join the conversation to ask questions.

Spark new ideas

Upload your brainstorming notes, market research, and 
competitor research to identify trends, generate new product 
ideas, and uncover hidden opportunities.

 

Customize your notebook experience

Choose a conversation style that suits you, or create your own. 
Adjust the response length to get exactly the information you 
need.

Sharing

Create expert guides, knowledge bases and help centers with 
versatile sharing options and "chat only" mode.

Analytics

Get analytics to view how people engage with your notebook, 
including daily usage and queries.

Premium features 
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NotebookLM Use cases 
How NotebookLM can work for you and your organization

Sales
Add your product information, competitor 
analysis, and market research. 

NotebookLM can help you prepare for 
customer meetings by creating an account 
plan help your team make better decisions and 
answer customer questions more accurately. 

Teaching & learning
Add your district's strategy plan, education 
standards, lecture notes and course readings.

NotebookLM can help you generate 
summaries, guided lesson plans, study 
guides, discussion questions, and quizzes.

Training & onboarding
Add your existing training manuals, 
presentations, and videos.

NotebookLM can help your new hires 
get up to speed quickly and effectively. 

Customer support
Add your help center articles, FAQs, 
and product documents.

NotebookLM makes knowledge accessible, 
arming you with the information you need to  
provide quick turnarounds and swift 
troubleshooting.

Marketing
Add your customer research, communications, 
analysis, and blog posts.

NotebookLM can help you unlock new 
campaign opportunities and customer 
insights, transforming your next big Marketing 
idea with engaging content.

Product Development 
Add your product specifications, design 
documents, and user feedback reports.

NotebookLM can help your product team 
centralize information, make informed 
decisions, and accelerate product 
development. 
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Google Vids helps teams of all sizes engage 
coworkers and customers with dynamic video content. 

Gen AI capabilities like ‘Help me 
create‘ and generative 
voiceovers help you build 
engaging, polished videos

Simple and intuitive UI that 
makes it easy to create and 
collaborate, just like Docs and 
Slides

Vids is a part of Google 
Workspace, meaning the same 
security principles and controls 
apply

Your new AI-Powered video creation app that helps teams easily 
build and tell compelling stories through video at work.

Enter 
Google 

Vids: 
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Help your team easily build and tell 
compelling stories at work through 
AI-Powered video creation.

With just a simple prompt and 
content from your Google Drive, 
Vids generates your video 
storyboard and helps build your 
narrative.

Build engaging 
video stories



EmPowering teams 
to tell more engaging 
stories at work

● Customer support
● Customer experience and loyalty
● Internal updates and recapsFor customer 

service agents

● Employee training
● Process trainings
● Sales enablementFor learning and 

development

● Internal project updates
● Business and partner management
● Relationship buildingFor project 

managers

● Event or campaign recaps
● Internal newsletters
● Process explainersFor marketers

● Company wide announcements
● Important internal updates
● Relationship buildingFor Leaders



Privacy & Security
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Google Workspace with Gemini features gives you 
choice and control over your organization’s data

Your data is 
your data 

● Your data is not used to train 
Gemini models outside of your 
domain without permission.

● Your data is not sold or used 
for ads targeting.

You are 
in control

● You have controls to identify 
and protect sensitive data.

● Your existing Google Workspace 
security and sovereignty 
policies automatically apply.

You can stay 
compliant

● One of the first AI solutions to 
attain SOC 1/2/3, ISO 42001, 
ISO 27001/17/18, and more.

● Can help you meet HIPAA and 
FedRAMP High* compliance.

* Package to obtain FedRAMP High authorization was submitted in November 2024; 
certification pending review by the Joint Authorization Board (JAB).
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● GDPR
● HIPAA
● CSA STAR
● CCPA
● SOC 1
● SOC 2
● SOC 3

● ISO 27001
● ISO 27017
● ISO 27018
● ISO 27701
● ISO 42001
● ISO 9001
● FedRAMP High*

Gemini attained a 
comprehensive set of 
safety, privacy, and 
security certifications

* Package to obtain FedRAMP High authorization was submitted in November 2024; 
certification pending review by the Joint Authorization Board (JAB).



Demo time
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Writing an effective prompt
There are four main areas to consider when writing an effective prompt. 
You don’t need to use all four, but using a few will help!

Task  — What do you need Gemini for Workspace to do for you

Context — Any additional information Gemini could use to generate 
a more specific response

Format  - How do you want Gemini to format its output (in bullet points, 
images in a specific style, etc.)

Persona — Who is asking for the information 



Q&A



Gemini Resources



Workspace with Gemini Resources & Training
Google Help Center 

● Collaborate with Gemini in Gmail

● Collaborate with Gemini in Google Drive

● Collaborate with Gemini in Google Docs

● Collaborate with Gemini in Google Slides

● Collaborate with Gemini in Google Sheets

● Gemini Web App & Getting started w/ Gems

● Get started with NotebookLM

Cloud Skills Boost

● 01 - Intro to Gemini in Workspace 

● 02 - Gemini in Gmail

● 03 - Gemini in Google Docs

● 04 - Gemini in Google Slide

● 05 - Gemini in Google Sheets

● 06 - Gemini in Google Meet

● 07 - Gemini in Google Drive

● 08 - Create Videos with Google Vids

Google Learning Center

● Get started with Gemini

● Role specific prompts & use cases 

● Tips for writing prompts

● Using Gemini Cheat Sheet

● Get started with Google Vids

● Create a new Gem

● Learn about GenAI

 Additional Resources WS Admins / Security

● Prompting Guide 101

● Gemini Advanced Ebook

● Gemini Adoption Guide

● Gemini features and admin 
controls

● Gemini Alphas and admin 
controls

● Short Demos Hub 

● Gemini Resource Hub 

● Deploying Gemini HC resource

● Gen AI in Workspace 
Privacy Hub

● Review Gemini Usage

https://support.google.com/mail/answer/14355636?hl=en
https://support.google.com/drive/answer/14356148
https://support.google.com/docs/answer/14355406?sjid=15267391954290339275-NC
https://support.google.com/docs/answer/14355071?sjid=15267391954290339275-NC
https://support.google.com/docs/answer/14356410?sjid=15267391954290339275-NC
https://support.google.com/gemini/answer/13275745?sjid=9467318155819000543-NC
https://support.google.com/gemini/answer/15236321?hl=en&sjid=1443008901669264146-NC&visit_id=638621780320600066-1388841866&ref_topic=15236104&rd=2
https://support.google.com/notebooklm/answer/15724458?hl=en
https://www.cloudskillsboost.google/paths/249/
https://www.cloudskillsboost.google/paths/249/course_templates/888
https://www.cloudskillsboost.google/paths/249/course_templates/896
https://www.cloudskillsboost.google/paths/249/course_templates/914
https://www.cloudskillsboost.google/paths/249/course_templates/931
https://www.cloudskillsboost.google/paths/249/course_templates/905
https://www.cloudskillsboost.google/paths/249/course_templates/943
https://www.cloudskillsboost.google/paths/249/course_templates/1135?_gl=1*1iew7ml*_up*MQ..*_ga*OTI3NjExNjI3LjE3MzkzMzAwNDU.*_ga_2X30ZRBDSG*MTczOTMzMDA0NS4xLjAuMTczOTMzMTc4MC4wLjAuMA..
https://www.cloudskillsboost.google/paths/249/course_templates/1179?_gl=1*1cj4taw*_up*MQ..*_ga*MTQ5Njc2MjY3OC4xNzM5MzMyMTMx*_ga_2X30ZRBDSG*MTczOTMzMjEzMC4xLjAuMTczOTMzMjEzMC4wLjAuMA..
https://support.google.com/a/users/answer/14505994?visit_id=638749294981342703-82471859&hl=en&rd=1
https://support.google.com/a/users/answer/14667148?hl=en&ref_topic=14660609&sjid=9272198020191667667-EU
https://support.google.com/a/users/answer/14200040?hl=en&ref_topic=14438752&sjid=15267391954290339275-NC
https://support.google.com/a/users/answer/14143478?hl=en&ref_topic=14438752&sjid=15267391954290339275-NC
https://support.google.com/a/users/answer/14817658
https://support.google.com/gemini/answer/15235603?hl=en&ref_topic=15236104&sjid=1443008901669264146-NC
https://support.google.com/a/users/answer/13954172?visit_id=638749294981342703-82471859&hl=en&rd=1
https://services.google.com/fh/files/misc/gemini-for-google-workspace-prompting-guide-101.pdf?mkt_tok=ODA4LUdKVy0zMTQAAAGSZzNW-ZD5VjpHPpALIkCthNdO9nYaKEvIJX1qgQaPsEDKF7Dlo5qrrDiWRmeHnaTSKlj7U-13o200yoTk8l-jPVHqjgDklc4-DyIIdQ5CNGs-9_HF6Q
https://services.google.com/fh/files/misc/gws_gemini_advanced_one_ebook.pdf
https://services.google.com/fh/files/misc/2025_02_adopting_google_workspace_with_gemini_whitepaper.pdf
https://support.google.com/a/answer/15756885
https://support.google.com/a/answer/15756885
https://support.google.com/a/answer/14170809?hl=en&ref_topic=13853688&sjid=12959141418066706225-NC
https://support.google.com/a/answer/14170809?hl=en&ref_topic=13853688&sjid=12959141418066706225-NC
https://www.appsheet.com/start/12e2ccfb-24a1-4519-a27b-2d84313d103a?platform=desktop#vss=H4sIAAAAAAAAA62PywrCMBREf6XMOl-QrYqK6EZxY1ykzS0Em6Q0qVpC_t3UB4LL4vLOcA5zI66abvsgqwv4KX6vDQ3giAKHoSUBLjBzNnSuEWACO2le4ZKMtrqYk3HFqi8FEtKZfTSBPHicZOF_2cKgFdmga03dqBwFWfXGcz3COfhBkRhMH2TZ0POLjKaUs9pVvSd1zMOmD_Jru7i30qqtU9lcy8ZTegAjt7OoiAEAAA==&view=Gemini%20Demo%20Hub&appName=GeminiTopFeatures-6479423
https://workspace.google.com/resources/ai/
https://support.google.com/a/answer/15905903?visit_id=638762061536230992-257541962&p=gemini-adoption-guide&rd=1
https://support.google.com/a/answer/15706919?product_name=UnuFlow&hl=en&visit_id=638748467113675228-516277776&rd=1&src=supportwidget0&hl=en
https://support.google.com/a/answer/15706919?product_name=UnuFlow&hl=en&visit_id=638748467113675228-516277776&rd=1&src=supportwidget0&hl=en
https://support.google.com/a/answer/14564320
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Join us May 22 for 
Prompt Engineering 
Best Practices 

   38



Thank you!


